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Helpful Service Reminders, Energy Saving Tips, and Propane Safety Information for Our Valued Customers

We’re here for your propane emergency needs 24 hours a day, every day of the year!

The Times, They are a Changing... 
and Changing Some More!
To our family of customers,

To say the last two years have been challenging would be 
quite the understatement. As we roll into 2022, the hits just 
keep coming. 

The only certainty we have in life is change, and the changes 
seem to be coming more rapidly with each passing day. Yet, these 
changes also bring a clarity to our lives. It is in challenging times 
that we find out what is truly important in our lives and what we 
truly value.  

Our commitment to our families is our highest priority and 
our deepest commitment. You as a customer are a part of our 
Donahue Gas family. We truly value you as a customer and we 
are committed to assure that your needs are met and you are 
treated as an individual and not merely a number. When you call 
our office you are speaking directly to us and not some far away 
call center. We live in your community and we are a part of your 
community. Give us a call anytime and let us know how we can 
help you further.  

Thank you for being a part 
of our family. 

Sincerely,

Brian Donahue & Family

“WILL CALL” 
customers, 
look inside!

Gas Check 
Safety
In a continuing effort to 
improve safety on all our 
customer installations, we’re 
working toward our goal to 
perform a gas check on all 
Donahue Gas systems. This 
is at no cost to you and will 
be done at a time that is 
convenient, and when you 
are home. A gas check is 
conducted to ensure the safety 
of our tank and regulators as 
well as the safety and security 
of your gas lines. 

So, if our service tech calls to 
schedule a gas check, know 
it is part of our continual 
initiative to improve safety for 
the Donahue Gas Family.



•	 Your annual fuel costs are spread out into simple, easy 
monthly payments.

•	 Your payments are based on your actual propane usage to 
keep them as low and accurate as possible. We are always 
happy to work with you to make sure the payments are 
correct for your account needs.

•	 You always know exactly how much your propane payment will 
be and when it will be due. For even greater convenience, 
choose automatic payments by credit or debit card.

•	 Our Budget Pay Plan helps you avoid high price spikes with 
a cap on the amount you can pay for your propane. That 
means if market rates rise, as they often do in winter, your 
price can’t exceed your cap rate. Plus, if rates fall, we pass on 
the lower rate to you!

•	 Unlike other companies that charge extra for the convenience 
of monthly billing, enrollment in the Budget Pay Plan is free. 

Give us a call to enroll or learn how low your payments can be!

To serve your account in a more 
efficient and cost-effective way, 
we would like to encourage you 

to switch to a “Keep Full” budget.  
So, all “will call” customers who 

make the switch between 
June 1, 2022 and July 30, 2022 
will be entered into a drawing for 

100 gallons
OF FREE PROPANE.

We will draw 3 winners on 
August 30.  

If you have questions 
about the benefits of 

Keep Full budget, call 
our office today. We’ll 
be glad to talk with 

you about the benefits 
of switching.

If you’re a 
“WILL CALL” 

customer, read this 
(You could win 

100 gallons of free gas)

Is the
Budget Pay Plan 
right for you?
With the continuous change in our 
economy these days, it can be hard 
to tangle with finances. Our easy and 
convenient Budget Pay Plan may be 
a perfect solution for your family’s 
propane budget. Here’s why:

With our Keep Full service, you benefit with:

⊲ 	Dependable propane supply — We schedule your deliveries 
based on your usage needs. That means you won’t have to 
keep checking your fuel gauge or call every time you need 
propane — we take care of everything!

⊲ 	No worry about running out or the expense of a runout, 
which can include a leak test fee, a rush delivery fee, and 
sometimes equipment repair fees, too. We make sure you 
always have the propane you need.

KEEP FULL
Save time and worry less! 

We highly recommend all our customers 
choose this worry-free delivery option!

Help a Friend Become a New Customer 
and We’ll Thank You with a

$100 Credit!$100 Credit!
Tell your friend the benefits of working 
with a family-owned propane company 

that delivers decades of experience, 
delivery and pricing options, and uncom-
promised safety. Then, give us their contact 

information however is easiest for you: 

Mail: 	 Enclose with your next payment
Phone:	 Just give us call 
Email:	 Send to brian@donahuegas.com

Once your referral receives their 
first propane fill, you’ll receive a 

$100 credit on your account!



1.	 Extinguish any flames and cigarettes immediately.

2.	Don’t touch any light switches, flashlights, 
appliances, or use any type of phone, including your 
cell phone. Flames or sparks can trigger an explosion 
or fire.

3.	Evacuate your home immediately and move 
everyone to a safe, distant location.

4.	Shut off the propane supply at the tank if you feel it’s 
safe to do so.

5.	Call safety professionals. As soon as you are at a 
safe location, call Donahue Gas/Dri-gas, 911, or your 
fire department immediately.

6.	Stay away until the leak has been found, repaired, 
and/or deemed safe by our professionals.

Unmatched Service with a Personal Touch

ANDERSON

765-642-4941
MUNCIE

765-282-4433
KOKOMO

765-628-7091

IF YOU SUSPECT A 
PROPANE
LEAK Easy Grilled 

Pork Chops
INGREDIENTS
1/4 cup honey
2 tablespoons vegetable oil

1 tablespoon apple cider vinegar

1 teaspoon ground cumin

1/2 teaspoon red pepper flakes

Eight 1/2-inch bone-in pork chops (about 3 ounces each)

Salt and freshly ground black pepper

INSTRUCTIONS 
In a small bowl, whisk together the honey, oil, vinegar, 

cumin and red pepper flakes to make the marinade.

Sprinkle both sides of the pork chops with salt and pepper 

and place in a re-sealable plastic bag with the marinade. 

Let rest on the counter for 1 hour. 

Heat a grill over medium heat. Remove the pork chops 

from the bag and lightly sprinkle with salt and pepper. 

Place on the grill and cook until the pork chop releases 

from the grill, about 4 minutes. Flip and cook on the other 

side for another 3 minutes. 

https://www.foodnetwork.com/recipes/sunny-anderson/easy-grilled-

pork-chops-recipe-2106547

THE PATH TO ZERO

The Environmental Benefits of Propane
Caring for the environment is everyone’s responsibility. By choosing propane, one of the 
cleanest energy sources available today, you’re making a change for the better. Here are 
some environmental facts about propane you may not know.

l 	Because it vaporizes when exposed to 
air, propane does not harm soil and has 
negligible effects on the ozone. Similarly, 
propane poses no hazard to drinking water 
or marine ecosystems.

l 	Propane is not mined like battery materials 
or extracted like oil. It is primarily 
manufactured from natural gas as a 
by-product of methane purification.

l 	Propane’s low carbon intensity is why it is 
an approved clean alternative fuel under 
the Clean Air Act of 1990.

l 	The Energy Star program gives propane a 
source site ratio of 1.01, compared to 3.03 
for electricity from the grid. This means it 

takes 3.03 units of electricity to produce 
and deliver one unit of energy to a home, 
compared to only 1.01 for propane.

l 	Propane prevents deforestation by 
replacing solid fuels such as wood and coal.

l 	Propane is electric grid free making it a 
valuable partner energy source at solar 
and wind generation facilities when the sun 
doesn’t shine or the wind doesn’t blow.

l 	A typical propane tank has a useful lifespan 
of between 30 and 40 years and is 100% 
recyclable after service. The brass fittings 
used in the tank are made from a high 
percentage of recycled brass and are 100% 
recyclable.
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5170 North State Road 9
Anderson, IN  46012

Family Owned & Operated
Since 1938

Dependable Propane Delivery
Keep Full Service  •  Budget Pay Plan
Complete Propane System Installation

Underground Propane Tanks
Gas Checks  •  24/7 Emergency Response

ANDERSON: 5170 North State Road 9

765-642-4941  •  800-642-4941
MUNCIE: 2710 South Hoyt Avenue

765-282-4433
KOKOMO: 7983 E 400 N

765-628-7091  •  800-896-1050

www.donahuegas.com
www.shrocksdrigas.com

“WILL CALL” customers, look inside!

Indiana residents: Save with

2 Rebate Options
towards new propane equipment!

If you’re in the market for a new propane water heater or furnace, 
be sure to apply for an Indiana Propane Gas Association 2022 
Propane Appliance Safe Installation Rebate. 

Rebates are available for appli-
ances purchased after March 1, 
2022 only. Qualifying applicants 
can receive up to $500! 

We help you every step of the 
way. We provide the application, 

perform the safety-checked installation, and assist with the process 
to help make getting your rebate(s) as easy as possible.

Funds are limited and dispersed on a first-come first-served basis — 
so the sooner you apply, the better your chances of getting a rebate.

Don’t delay, call us today!

$300 
rebate

propane
furnace

$200 
rebate

propane 
water heater


